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Appendix D TickITplus Practitioner core competencies

Appendix D TickITplus Practitioner core competencies

The following table shows, for each Practitioner grade, the qualification required and the necessary evidence to be provided.

Practitioner 
grade

Quality and IT skills 
and experience

Education and 
professional

CPD hours TickITplus 
qualifications

IT Skills Profile 
(BPL/SFIA) [RAP2]

Qualifying TickITplus 
audits

Foundation 
[RAP8]

• Minimum 5 years 
(or 4 years with IT-
related degree) in 
IT-related work

• Minimum 2 years 
quality-related 
work

• Recognized 
national certificate 
in secondary 
education at 
primary level or 
above

• Recognized 
national certificate 
in an IT-related 
subject at diploma 
level or above

• Recognized 
national Internal 
Auditor registration

• Minimum 25 CPD 
hours over last 
2 years

• Completion of 
the TickITplus 
Foundation course 
and examination 
pass

• General level 3 
across specialist 
profile (self-
declared)

• Level 5 on specialist 
profile as Internal 
Lead or External 
Lead

Foundation internal 
assessments
• None required for 

a team member or 
Lead

Foundation external 
assessments
• None required for 

team member
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Practitioner 
grade

Quality and IT skills 
and experience

Education and 
professional

CPD hours TickITplus 
qualifications

IT Skills Profile 
(BPL/SFIA) [RAP2]

Qualifying TickITplus 
audits

Capability 
[RAP9]

• Minimum 5 years 
(or 4 years with IT-
related degree) in 
IT-related work

• Minimum 3 years 
quality-related 
work

• As Foundation • Minimum 35 CPD 
hours over last 
2 years

• Foundation 
Practitioner

• Completion 
of TickITplus 
Capability course 
(unless fast track)

• Capability 
assessment 
examination pass

• As Foundation Bronze/Silver internal 
assessments
• None required for a 

team member
• At least 12 

assessment credits 
for Lead

Gold and above 
internal assessments
• None required as a 

team member

All external 
assessment grades at 
Bronze and above
• At least 8 

assessment credits 
required for a team 
member

Rules permit a limited 
part of team to not 
have credits – see 
Design Specification


